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Upgrading ESP Online
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There are two ways to upgrade your ESP Online. You can open the application and use the
upgrade link in the message window or you can click on the upgrade link within the email
from ASI.

Upgrade from ESP Online Message Window
In the ESP Online Message window, click on the Upgrade link.
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Upgrade Required by 9/17/2018

A System upgrade is required to ensure security updates
are installed as well as to comply with California Prop65

I legislation

Please click on the upgrade link below, if vou need

assistance please view rial
| Click here toupgrade
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The File Download window will prompt you to Open or Save the file. Click on the Open
button.


https://kb.asicentral.com/frame-embed/en
https://kb.asicentral.com/frame-embed/en/kb
https://kb.asicentral.com/frame-embed/en/kb/esp-online
https://kb.asicentral.com/frame-embed/en/kb/articles/upgrading-esp-online
https://kb.asicentral.com/frame-embed/en/kb/esp-online
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Do you want to open or save this hle?

i Mame: ESPOnlineSetup.zip
Type: Compressed (zippedi Falder, 42.1 MB
From:  cdn.asicentral.com

[ Upen ] have Cancel ]

| =3 | “While filez from the Internet can be useful, zome fles can potentially
s harm your computer. If pou do fat trust the zource, do not oper or
zawe this file, What's the risk? '

The zip file will open in a folder, double click on the ESPOnlineSetup.exe file. You will need
to close ESP Online before the installer can run. The easiest way to do this is to close the
folder, then close the message window, and then close the program. You can then click on
Yes in the Question window to run the Installer.
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The installer will run automatically.
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ESP Online iz configuring your new software inztallation.

Inztalling
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Cancel

The ESP Online Disclaimer box will display. You can check the box to "Do not show again” to
not have this disclaimer appear when you open ESP Online. Then click on the "I Agree"
button and log in with your user information.

Upgrade from Link Within Email
After clicking on the installer link from the email, you will be prompted to download the

installer:

I'm using Google Chrome
After clicking on the link from the email, the installer will be downloaded and displayed at
the bottom of the browser window. Click on the download to run it.
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I'm using Mozilla Firefox
After clicking on the link from the email, you will see the "Opening ESPOnline.exe" window.


http://cdn.asicentral.com/esponline/download/9.3.0.5/ESPOnline.exe

Click on the "Save File" button. The file will be saved in Downloads. Click on the Downloads

icon to view the file and click on it to begin the installation.
[ File Edit View History Bookmarks m @

a ) R :
f@r "4 cdn.asicentral.com/esponline/download/9.3.0.5/ESPOnline.exe

L+ Most Visited @ Getting Started

I'm using Internet Explorer
After clicking on the link from the email, the installer will be shown at the bottom of your
browser. Click on the Run button.
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I'm seeing a Windows Defender warning. What should | do?
Windows Defender may pop up a warning about the installation. Click on More Info link. On
the next window, click on the "Run anyway" button.



Windows protected your PC

Windows Defender SmartScreen prevented an unrecognized app from
starting. Running this app might put your PC at risk.
More info

The installer will run a file. It will look like a black box with some text and links flashing by.

Next the User Account Control window will appear stating: Do you want to allow this app

from an unknown publisher to make changes to your device?

Click on the "Yes" button.



User Account Control ot

Do you want to allow this app from an
unknown publisher to make changes to your
device?

ESPOnlineSetup.exe

Publisher: Unknown
File origin: Hard drive on this computer

Show more details :

Yes Mo

The installer will run automatically.
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Setup Status

ESP Onling iz configuring your nesw software installation.

Installing
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Cancel

The ESP Online Disclaimer box will display. You can check the box to "Do not show again" to
not have this disclaimer appear when you open ESP Online. Then click on the "I Agree"
button and log in with your user information.



