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Occasionally, ESP Websites needs to be refreshed. If you are adding content, editing pages,
adding or editing navigation, or using the media library but are redirected to the login
screen or not seeing your changes reflected, there are steps you can take to refresh the
admin.

To clear the ESP Website admin cache:

1. Go to the address bar and scroll to the last character in the string

<« C (ﬂ https://admin.espwebsite.com/Default.aspx?appCode=SITA&appVersion=3.0.0#/my-sites

gesn ESP Web Websites Admin CRM Orders Email Marketing

My Sites Global Features Media Library Products Product Collections

2. Paste the following into the address at the very end:
&refreshcache=1
<« cC (@ https://admin.espwebsite.com/Default.aspx?appCode=SITA&appVersion=3.0.0#/my-sites?refreshcache=1

QESP' ESP Web

Websites Admin CRM Orders Email Marketing

My Sites Global Features Media Library Products Product Collections

3. Enter!

If you are getting redirected to the login screen:

1. Go to the address bar and remove the entire web address.
B} My Sites - Websites Admin X -+

< C G Search Google or type a URL :

ESPWeb ~ [RVSER 0]

My Sites ~ Global Features Media Library = Products

2. Copy the link below and paste it into the blank address bar:
espweb.asicentral.com/Default.aspx?appCode=WESP&refreshcache=1
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